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• “Evidence-based” means a program or practice that meets the following 
requirements: 

▫ The program or practice is governed by a program manual or protocol that 
specifies the nature, quality and amount of service that constitutes the 
programs; and 

▫ Scientific research using methods that meet high scientific standards for 
evaluating the effects of such programs must have demonstrated with two 
(2) or more separate client samples that the program improves client 
outcomes central to the purpose of the program 
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• “The Department of Children’s Services, and any other state agency that 
administers funds related to the prevention, treatment of care of 
delinquent juveniles, shall not expend state funds on any juvenile justice 
program or program related to the prevention, treatment of care of 
delinquent juveniles, including any service model or delivery system in 
any form or by name, unless the program is evidence-based.” 

• For more information, see: 

▫ Tennessee Code Annotated, Section 37-5-121 
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• Previously, the Department has asked for routine submissions 
of spreadsheets to be sent in. 

 

 

 

 

 

 

 

 

• Now, data can be entered routinely into TFACTS, and data 
reports can be pulled. 
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• From this point forward, TFACTS will allow each user to add specific 
Evidenced Based Services (Service Sessions) for each youth. 

 

• Each session will be entered individually.  For example, if Harry Potter 
received individual counseling for 1 hour on 3 separate sessions in a 
month, you will be required to create a service session entry for each 
session. 

 

• Additionally, a youth can only have one session type per day.  For 
example, Harry Potter cannot receive individual counseling for alcohol 
and drugs more than once on a particular day…if separate sessions of 
the same type occur on the same day, create one service session entry 
and combine the duration of all the sessions. 
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• Home Tab 

• Workload screen, you will expand the youth’s Ongoing Case 

Employee Name Employee Name 

Skywalker, Luke 

Foster, John 

9999999999 

7777777777 

Private Provider Worker 

Private Provider Worker 
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• Once the Ongoing Case is expanded, you will see icons below the 
record. 

 

• Select the Service Session icon..           …the one that looks like a pencil. 

Skywalker, Luke 9999999999 Private Provider Worker 



9 

• If there are any existing 
service session records, 
they will appear in the 
grid. 
 

• There are Add, Edit, 
Delete buttons below 
the grid. 
 

• Note:  You are able to 
filter     each of the 
following: 
▫ Session Date 
▫ Session Type 
▫ Session Sub-Type 
▫ Session Duration 

 

• To add a Service Session, 
click the Add button 

Skywalker, Luke 

9999999 XXX-XX-XXXX 
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• In this section, you 
will add the 
following required 
information: 

 

▫ Session Date 

 

▫ Session Type 

 

▫ Session Hours 

 

▫ Narrative about 
the youth’s 
session 

Skywalker, Luke 

9999999 XXX-XX-XXXX 
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• When entering a date, you 
will notice that you cannot 
enter a service session for 
a date that has not yet 
occurred…no future dates 
allowed! 

 

• Note:  At any time you are 
entering a session, you can 
click the Apply button to 
“save” your work. 
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• Select the 
appropriate 
Session  
Type from 
the drop 
down list  

• There are 20 
different 
session 
types to 
select from. 
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• If applicable, you 
will be required 
to enter a 
Session Sub-
Type from the 
drop down list. 
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• You will be 
required to enter 
the duration for 
each session. 

• Enter the 
number of hours 
for the specific 
session in 
Session Hours. 

• If applicable, 
enter additional 
minutes in 
Session 
Minutes. 
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• In the 
Narrative box, 
provide 
information 
specific to the 
youth’s 
progress, or 
lack thereof. 

• To Save the 
Service 
Session, click 
the Save 
button. 
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• Once a session is 
saved, you will be 
brought back to the 
main Service Session 
List page for the youth 
that is in focus. 

 

• If you select a session, 
it will be highlighted.  
Once selected, you can 
Edit the session for 
any error in data entry.  

 

• You are also able 
Delete a session if it 
was entered in error. 
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• If you are already in the 
youth’s family case, you are 
also able to access the 
Evidence Based Screens thru 
the youth’s placement 
section. *Note: If  youth has 
changed placement or your 
assignment has otherwise 
ended before you are able to 
document a service session, 
you can still access and add 
here. 

• Click the “Placement” link in 
the blue navigation bar 
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• Once in the placement screens, click the “Service Sessions” link on 
the applicable placement. 

Skywalker, 
Luke Provider Group 

Home Group Home - 
Provider 

Group Home 
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• You will be 
brought to the 
Service Session 
List page. 

 

• You are now able 
to Add a session 
or highlight a 
session to Edit 
or Delete 
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• Grand Region TFACTS Trainers 
▫ Benjamin.Harper@tn.gov- East Region 
▫ Rolanda.Perkins@tn.gov- Middle Region 
▫ Deborah.Elijah@tn.gov- West Region 

 
• Regional FCCR’s 

▫ EI_DCS_(Region Name)@tn.gov   
 

• Customer Care 
▫ Toll Free- 888-853-4636  Local: 615-741-4636 
 

• DCS Quality Control 
▫ DCS.QualityControl@tn.gov 
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